Understanding Roles (Personas)

Background

Student-facing mployees who assume different roles within the College are able to emulate different user interfaces in
Banner Web Self Service 9 Registration based on their different for each roles. There are five different roles: Student,
Registrar, Faculty, Advisor, Faculty and Advisor.

Examples of users with multiple roles:

e astaff member who is marked as an advisor but is also taking classes as a student would be presented with
Advisor and Student personas

e an employee who is marked as both Faculty and Advisor in Banner would see Faculty, Advisor, and Faculty and
Advisor personas

e Office of the Registrar staff will see multiple personas in order to understand and assist registration from
different perspectives within the system

Please select a role*

Your account has been assigned multiple roles. How would you like to begin?

® Student
® Registrar
® Faculty
@ Advisor

@ Faculty And Advisor

*Remember you can switch befween roles at any time.

Examples of users who do not have multiple roles and will not see the screen above:

e most students
e employees marked as only one of either Faculty or Advisor in Banner, not both

Users can choose and switch between the various roles they are assigned without having to log in and out of the system
every time.

Steps
To change roles, click the person icon at the top right of the screen. Note: If you do not see the icon, be sure to clear
browser cache. Should you need additional assistance, please contact the Help Desk at helpdesk@ramapo.edu

RAMAPO
COLLEGE

OF HIW JLRILY

Student « Registration @

Sign Out

Registration

1|Page


mailto:helpdesk@ramapo.edu

In order to change your role, click on the role, in this case “Student”. Note: if the role is not underlined as shown below,
the user will be unable to click on it.
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Select the role to which you wish to switch, then press OK:

Please select a role*

You have been assigned multiple roles. How would you like to proceed?

O Student

® Reqgistrar

® Faculty

@ Advisor
® Faculty And Advisor

*Remember you can switch between roles at any ime.

You will be reverted back to the Registration module with either more or less options than before.

Registration

What would you like to do?

Register for Classes
i Search and register for yvour classes. You can also view and manage your scheduls.

Browse Classes
.«E-;x Looking for classes? In this section you can browse classes yvou find interesting.

Browse Course Catalog
m Look up basic course information like subject, course and description.

2|Page



