
 

 

Login with your email credentials 

 



 

The Main Landing Page is the old Self Service 8 Main Menu Page.  Self Service is now a combination of Self Service 8 and Self Service 9 

 

 



 

Click on Personal Information to view your Personal Profile 

 



 

 



 

Personal Information is now grouped into one large profile page.  If you have a Used Name, that will be displayed throughout the Self Service Application, except 

under Personal Details, where your legal name would show.  This page is indeed personal.   Only you can see this page. 

Note:  This is where you would enter/update your: 

Alert Me Now Phone Numbers and Emergency Contact Phone and Address data 
Personal Pronouns 
Gender Identification 
Important Emails 
 

 

 



 

  

Since Personal Profile is Self Service 9, it is recommended you navigate via the four white dots next to the Ramapo College Arch (upper left hand corner).  When 

you click on the four dots, the overall Banner title appears…clicking on the arrow: 

 

 

 



 

You get the menu items that you have access to.  This will vary according to your security access.  If you navigate down to Student Services & Financial Aid: 

 

 

 



 

You will see Student Services & Financial Aid SubMenu.  Note:  Registration and Financial Aid are still in Self Service 8. Your access to these areas remain the 

same as they were before.  They will go live with Self Service 9 later in the year.  If you click on Student Records: 

 

 

 



 

And Then on Student Profile: 

 



 

You will reach your Student Profile.  The number of Links on the Student Profile will vary depending on your role.  If it is your Student Profile, you will see all of 

the links and Bio Information here.  If you are an Advisor or Faculty, this info will be limited. 

 

 

 

 

 



 

If you are an Advisor or Faculty, this is the submenu for Faculty and Advisors.  Final Grades is still in Self Service 8….all other links (except UAchieve Degree 

Evaluation and Holds and Waivers) are in Self Service 9.  For more detail on this area, please see Faculty and Advisors Screenshots. 

 

 

 

 



 

When you go to Employee, depending on your security access you will get the Employee Sub Menu.  All active Employees (including Student Aides) have access 

to My Employee. 

 



 

This is the Employee Dashboard.  Here you can enter time, approve time (if you are an Approver), visit your profile information, view your leave balances, pay 

stub details, earnings and tax forms.  For Time Sheet details, please see our Time Sheet Screenshots for student aides, regular employees and approvers. 

 


