Installing the GlobalProtect VPN Client
for
Windows 10

1. Goto https://remote.ramapo.edu and login with your Ramapo username (without @ramapo.edu) and
password.
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2. Click the Download link pertaining to your System type of Windows you have installed. To determine the
system type you have installed, please refer to Appendix A at the end of this document.
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3. When you click the Download link, you’ll be prompted to Run or Save the file. Click Run.
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4. The installation process will now start. Click Next throughout this process.

1 GlobalProtect - X

Welcome to the GlobalProtect Setup Wizardm patoa ltO

The installer will quide pou through the steps required to install GlobalProtect v4.0.0 on waour
conputer.

WARHKING: This computer program iz protected by copyright law and interational treaties.
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalies, and will be prozecuted to the masimum extent pozsible under the law.
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Select Installation Folder pa[oa[to
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The ingtaller will inztall GlobalProtect ta the following folder.

Toinstall in this folder, click "Mext'. To install to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files\Palo Alto Metworks\GlobalProtect', Browsze. ..

—
Cancel | | < Back (l’ Mext > D
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Confirm Installation
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The installer iz ready toinztall GlobalProtect on pour computer,
Click "Mext" to start the installation.
e

| Cancel | | < Back |t | Mext > I?

You may get a warning message as shown below, you can click Yes.

377530f5.msi

Verified publisher: Palo Alto Networks
File origin: Hard drive on this computer

Show more details
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Finally, click Close.

ﬁ GlobalProtect — *

Installation Complete pa[oalto
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GlobalProtect has been successfully installed.

Click "Close' ho exit.
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5. The GlobalProtect VPN Client, should now open. In the portal field, type remote.ramapo.edu then click
Connect.
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Welcome to GlobalProtect

Please enter your portal address
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6. Input your Ramapo username (without @ramapo.edu) and password then click Sign In.

GlobalProtect

- Sign In
w Enter login credentials

Portal: remote.ramapo.edu

X

Username I ramapousername

Password i XX Y]

Cancel

Sign In

7. You should now be connected and presented with a successful message as shown below. You can close out of

this.

& GlobalProtect
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Welcome to Ramapo College VPN

You are now connected to the VPN.

I~ Da not digplay this page again.
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8. You should also see Connected as your status in the GlobalProtect VPN Client.

GlobalProtect —

Connected

Your connection has been secured

Disconnect

9. Congratulations you have successfully connected to the VPN!
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Appendix A

Determine your System Type

1. From the Start menu, type This PC then right click on the icon and select Properties

Web More v Feedback
Best match
This PC Q
App .
-3 Pin to Start
Search the web )
=42 Pin to taskbar This PC
/O this pc - See web results AD
n - L& Manage App
SR = Map network drive
52 Disconnect network drive
B Prm)emes
3 Pin to taskbar
=] Manage
= Map network drive
52 Disconnect network drive
El Properties
£ this pc

2. You should see your System type, by viewing the System type:

3 Control Panel\All Control Panel ltems\System

4 E3 5 Control Panel » All Control Panel ltems » System

Control Panel Home . P .
View basic information about your computer

@ Device Manager Windows edition
© Remote settings Windows 10 Bro
@ System protection © 2019 Microsoft Corporation. All rights reserved.
&) Advanced system settings
System
Processon Intel(R} Core(TM]) i7-4790 CPU @ 3.60GHz 3.60 GHz

Installed memory (RAM):  32.0GB

-—ﬁSystem type: 9 64-bit Operating System, x64-based processor

Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name:
Full computer name:
Computer description:

Workgroup: WORKGROUR

Windows activation

Windows is activated Read the Microsoft Software License Terms

Product ID:

See also

Security and Maintenance

v O Search Control Panel el

am Windows10

!;‘Changr: settings

GChange product key
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