Installing the GlobalProtect VPN Client
for
Mac OS

1. Goto https://remote.ramapo.edu and login with your Ramapo username (without @ramapo.edu) and
password.
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2. Click the Download link for the Mac.
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3. When you click the Download link, it’ll be saved to your computer and you can access it by going to your dock.
Click the GlobalProtect 5.pkg file to run it.

GlobalProtect-5.0.5.pkg

4. The installation process will now start. Click Continue throughout this process.

all Gl IProtect

Welcome to the GlobalProtect Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue

= |n GlobalProtect
Custom Install on "Macintosh SSD"

Package Name Action Size

Introduction ¥ GlobalProtect Install 14 MB
Destination Select Uninstall GlobalProtect

Installation Type

Space Required: 14 MB Remaining: 485.16 GB

Go Back Continue
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Finally, click Install.

Standard Install on "Macintosh HD"

This will take 30.4 MB of space on your computer.

Introduction

Destination Select Click Install to perform a standard installation of this software

Installation Type on the disk "Macintosh HD".

Change Install Location...

Go Back Install

5. Input your computer username and password for the installer to continue then click Install Software.

Installer is trying to install new software.

Enter your password to allow this.
User Mame:

Password:

Cancel Install Software

6. Now, click Close.

The installation was completed successfully.

Intreduction
Destination Select
Installation Type
Installation

Summary

The installation was successful.

The software was installed.
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7. The GlobalProtect VPN client will open and then you will be presented with the System Extension Blocked

warning message, click Open Security Preferences.

Home  Details HostState  Troubleshooting

System Extension Blocked

A program tried to load ne stemn extension(s)
signed by "Pale Alte Networ If you want to enable

these extensions, open Security & Privacy System
Preferences.

Open Security Preferences oK

8. Click Allow, then close the window.

Security & Privacy

General FileVault Firewall Privacy

A login password has been set for this user = Change Password...

v Require password = 5 minutes C after sleep or screen saver begins

Allow apps downloaded from:

System software from developer “Palo Alto Networks"” was blocked
from loading.

9. Reboot your computer.

Last update: 4/8/20



10. Now open the GlobalProtect VPN Client, and input remote.ramapo.edu in the portal field then click Connect.

GlobalProtect =

Welcome to GlobalProtect
Please enter your portal address

[ remote.ramap u.edd ]

11. Input your Ramapo username (without @ramapo.edu) and password then click Connect.

GlobalProtect

Signn

Enter login credentials

Portal: remote.ramapo.edu

[ usernamel ]
[ ]

Cancel
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12. You should now be connected and presented with a successful message as shown below. You can close out of

this.
[ NON

Welcome to Ramapo College VPN

You are now connected to the VPN.

| Do not display this page again.

13. You should also see Connected as your status in the GlobalProtect VPN Client.

Connected

You are securely connected to the
corporate network

Disconnect

14. Congratulations you have successfully connected to the VPN!
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