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Banner extensibility
Banner Performance
CRM Advance
Document Imaging
Action Item Processing
Name Preference

Emergency Contact/Missing Person Contact



Action Line: Banner Extensibility with Tim Horne 'and Mike

Mastro

Banner 9 and Banner 9 SSB changes

» Ability to change the theme in Banner 9 Pages and SSB
utilizing the extensibility features

» Explored the Banner theme editor vs the Ellucian theme
editor

» Ability to display a welcome message by upgrading our
application navigator to 3.11




Action Line: Banner Performance with Krysia Kaminski

Discussed upgrades to tomcat 8 on all of our app servers

» Verified our client stations meet the minimum
requirements to run Banner 9.

» Discussed upgrading our Oracle database from current
11.2.0.4 to 12c

» Discussed other upgrades to aid in performance, Banner
Admin Common 9.3.11, Banner General 8.10, and grails 3.
We have since upgraded Banner Admin Common to
9.3.16, and Banner General to 8.11.

» Discussed issues encountered testing RMAN (hot backups)




Action Line: CRM Advance with Meg Gray

» Can take registration for events through CRM
Advance, but can’t take registration payments yet.

SSRS and Visual Studios Reporting tool — require training

» Mass emailing through vendor partner — Salesforce
Marketing Communication

Online gift ability via PayPal
» Student to CRM Advance import

» Built in integration tools from Banner Advancement to
CRM Advance




Action Item Processing

What need does action item processing address?

 |Institutions on occasion, have the need to restrict access to certain
functions until people complete actions, such as

o Students must agree to be responsible for financial charges before
registering for classes

o Employees may need to confirm their valid address

o Everyone must agree to the institution’s code of conduct



Student is at the Registration Self-service landing page

22 ellucian

Student - Registration

Registration

‘What would you like to do?

Prepare for Registration
n View registration status, update student term data, and complete pre-fegistraton requirements.

a Gwe yourself a head start by busiding plans. When you're ready to register, you'll be able to load
- these plans

View Registration Information

— View your past schedules and your ungraded classes.

Register for Classes
Search and register for your classes. You can also view and manage your schedule.

Browse Classes
Looking for classes? In this section you can browse classes you find interesting

Browse Course Calalog
Lock up basic course information like subject, course and description.
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What our student will see when trying to register

Action Item Processing

You have Action Items pending that halt access to
this process.

Continue to resolve your Action Items.
Cancel to return to previous page.

CANCEL CONTINUE
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Assigned Action Items are available to the person

* (g Cliff111 Starr12

@ ellucian

Action Item Processing

Action Item Processing

Welcome " -
You have the following items that require your attention.
“~ IRegistration Financial Obligations
Pat eLive group title @ - = laccept full financial responsibility for each registered course, including those | may add after this
s initial registration for the term and understand that | am personally responsible for payment of all
o sums when due regardless of my eligibility for financial aid or other financial assistance.
= + | acknowledge that non-attendance or non-participation does not relieve me of financial
Instructions responsibility for the courses in which | am enrolled.
+» | understand and agree that my authorization to enroll in courses at this institution is expressly
End Date:02/25/2018 conditioned upon acceptance of all terms and conditions set forth in this Agreement.
Registration Financial Obligations @ | Pending
Halt Processes: | agree with all of the above statements
Prepare for Registration
| do NOT agree with all of the above statements
Instructions for Registration Financial oObligations
End Date:02/24/2019

Periodic lab safety certification Completed

Response saved on:02/23/2019
Current Response: | have basic lab safety certification. ~



Requesting the first Action Item in the list

2 @ ellucian # & ciffinl Starri2

Action |ltem Processing

Action Item Processing

Welcome
You have the following items that require your attention
~ Registration Financial Obligations
Pat eLive group title @ - . l accept full ﬁn_ancial responsibility for each registered course, including lho_se | may add after this
g initial registration for the term and understand that | am personally responsible for payment of all
Z sums when due regardless of my eligibility for financial aid or other financial assistance.
i « | acknowledge that non-attendance or non-participation does not relieve me of financial
Instructions responsibility for the courses in which | am enrolled.
« | understand and agree that my authorization to enroll in courses at this institution is expressly
End Date:02/25/2019 conditioned upon acceptance of all terms and conditions set forth in this Agreement.
Registration Financial Obligations @  Pending
Halt Processes: B agree with all of the above statements

Prepare for Registration
| do NOT agree with all of the above statements

Instructions for Registration Financial Obligations

End Date:0224/2018

Perlodic lab safety certification Completed

Response saved on: 02/23/2019
Current Response: | have basic lab safety certification. v v




After saving my response

it @ ellucian

Action Item Processing
Action Item Processing

Welcome
You have the following items that require your attention.

Pat eLive group title

Instructions

End Date:02/26/2019

Registration Financial Obligations @ Ccompleted
Response saved on: 02/24/2019

Current Response: | agree with all of the above statements

Halt Processes:

Prepare for Registration

Instructions for Registration Financial Obligations

# (& Cifft11 Starr2

= | accept full financial responsibility for each registered course, including those | may
add after this initial registration for the term and understand that | am personally

responsible for payment of all sums when due regardless of my eligibility for financial
aid or other financial assistance.

« | acknowledge that non-attendance or non-participation does not relieve me of
financial responsibility for the courses in which | am enrolled.
« | understand and agree that my authorization to enroll in courses at this institution is

expressly conditioned upon acceptance of all terms and conditions set forth in this
Agreement.

RRegistration Financial Obligations

lo | agree with all of the above statements

| do NOT agree with all of the above statements

= v

~




Name Preference, Emergency Contact and

Missing Person Contact

» Name Preference Campus wide » Collecting and Updating Emergency
policy — determined by the Cabinet Contact and Missing Person Contact if
more critical on College Campuses

Departments involved: HR, Regqistrars . .
> P  ned ’ now then its been in the past.

Public Safety, Advancement, & ITS

» Users can add up to 8 Emergency
Contacts, but important to update the
EC on an annual basis, for students,
faculty and staff.

» Presentations made by Macalester
College, University of Denver, Grand
Valley State University.

» A high priority on campuses

nationwide » Missing person contact is different

from EC.



Report back from the Financial Aid

Area

» Banner 9 Self-service: by implementing this technology, we will be offering
our students a modern, mobile-friendly interface to their financial aid
awaurds, requirements and cost of attendance data. This new interface
will make the distinction between direct and indirect costs, similar to our
current award letter.

» Algorithmic budgeting: by implementing period based budgeting, we will
eliminate many hours of manual budget adjustments.

» DATALOAD automation: we are currently “semi” automated in this area,
but | expect that with a modification to our current program, we can fully
automate this process.



Vendor Connections

College Source Hylands Evisions/Argos
Met Vince, Ed and their team to Met with individuals from Hylands Met our trainer from Evisions - Mike
discuss our continued partnership that presented at Ramapo, in . _

. . . Asked about Evision’s continued
with CollegeSource. regards to document imaging. partnership with Banner 9 and CRM

Advance In particular



Next Steps

» Complete phase 1 of transition to Banner » New product for Advancement

9 SSBin Production. | » Evaluate CRM Advance
» Summer of upgrades and Maintenance » Evaluate Raisersedge/Blackbaud

» Upgrade our test and production
database hardware

» Upgrade to Oracle 12c in test and prod

» Improve performance by upgrading all
Banner 9 application servers to Tomcat 8

» Transition from cold backup to hot
backup to keep Banner available 24-7
with the exception of maintenance
periods.



Student

Class Roster

View Grades

Student Profile

Advisor Student Profile

Student Attendance Tracking View
Student Card

Drop Roster

Financial Aid

Student Aid

Accounts Receivable
Degree Evaluation
Enrollment Verification
Graduation Application
Transcript Request

Registration

Student Registration
Class Schedule
Course Catalog
Registration Status
Plan Ahead

Faculty

Attendance Tracking

Final and Midterm Grades
Incomplete grades
Electronic gradebook
Student Academic Review
Schedule View

Faculty Feedback

General

Personal Information

Direct Deposit

Action Item Processing
Communication Management
Proxy Access — Proxy Experience
Proxy Access — Student
Experience

Banner 9 Self-Service Available — Next 12 Months

Finance

My Finance

My Requisitions

My Finance Query
My Journals

My Approvals

My Budget

My Purchase Orders

Human Resources

Employee Profile

Position Description

Effort Reporting

Labor Redistribution

Time Entry & Leave Management
Personnel Actions

Benefits Administration

Salary Planner

Faculty Load and Compensation
Regulatory Tax Pages

Campus Directory
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neak peak Employee Self Service

Ramapo Co!
P

c

Apps M REN

% | f Yousearche: X | RCNJBUG-© X | Grumbacher X | [BY ltoya ArtPros X | M EntertheDC X | @ LogoutSucce X (@ Employee D= X BT

@ https://ssb-tstl.banner.ramapo.edu:8443/Employ:

b/hrl

SelfServi

)ashboard#/hrDashboard & * o @O0
C Online Cus... @ Getting Started [ Suggested Sites ™M Inbox - rkeller@ra... B3 Facebook [§ Web Slice Gallery

M Inbox (4) - rkeller@... Imported From Fire..

@ ellucian X% (g Keller, Robin N.
Employee Dashboard
Employee Dashboard
Keller, Robin N. Leave Balances as of 05/05/2019
m Vacation Accruals in - Sick Accruals in hours Furlough State
hours Mandated in hours
Compensatory Accruals Paid Leave Bank in
in hours hours
Eull | eave Balance Information
Pay Information -~ 5 n—
Y #- My Activities
Latest Pay Stub: 12/28/2018 All Pay_Stubs Direct Deposit Information Deductions History,
Earnings 4
Approve Time
Benefits it Approve Leave Report
Approve Leave Request
Taxes h
Faculty Load and Compensation
Job Summary v Salary Planner
Effort Certification
Employee Summary 4
Labor Redistribution




Timesheet

KX Ramapo Coll x | J4 Yousearche: x | g RCMIBUG-« x | B Grumbacher x | [BJ Itoya ArtPro X | M Enterthe0C x | @) LogoutSucc: X (@ TimeEnty X +
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331 Apps MM RE NSC Online Cus.. @ Getting Started [ Suggested Sites ™ Inbox - rkeller@ra...  [fd Facebook [} Web Slic= G M Inbox (4) - rkeller® Imparted From Fire..

¥ (g Keller, Robin N

Employee Dashboard = Timesheet

Timesheet
Approvals Timesheet
Pay Period ~
Pay Period Hours/Units Submitted On Status

Director of Applications, 018012-00, R, 21101, ITS, Rate:_ ©) Prior Periods

04/27/2019 - 05/10/21

10.00 Hours 05/03/2019 Approved




Entering your time

KR Ramapo Col x > * >
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M RE: NSC Cnline Cus..

T You searche RCMNJ BUG - | Bl Grumbache.

Apps @ Getting Started [ Suggested Sites ] Inbox - rkell

@ ellucian

‘m

mployee Dashboard Timesheet Director of Application

Director of Applications, 018012-00, R, 21101, ITS, Rate

B Itoya Art Pro

& https://ssb-tstl banner.ramapo.edu:8443/EmployeeSelfService/ssb/timeEntry

> M Enterthe OC x | @ LogoutSucce X

/teApp/timeshee

alendar/

@ra.. B3 Facebook Web Slice G @...

[l

P Inbox (4) - rkelle

01801200, R, 21101, ITs, Rate ||| | |

@& Time Entry

Q

Imported From
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Keller, Robin N

stl.banner.ramapo.edu:B443/EmployeeSeifService/ssb/timeEntry

04/27/2019 - 05/10/2019 10.00 Hours | aApproved Submitted On 05/03/2019, 11:29 AM
SUNDAY MOMNDAY TUESDAY WEDMNESDAY THURSDAY FRIDAY SATURDAY
28 29 30 1 2 = 4
< 3.00 Hours >
Exit Page Preview

htty
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Imesheet

KR Ramapo Coll: X | J9 Yousesrcher x | RCMIBUG -+ % | Bl Grumbacher x | Bl MoyaArtPro: % | M EntertheOC % | @ LogoutSucc: X @ Time Entry

< c & https://ssb-tstl.banner.ramapo.edu:8443/EmployeeSelfService/ssb/timeEntry#/tefApp/timesheet/calenda

@ ellucian

Employee Dashboard Timesheet Director of Applications, 018012-00, R, 21101, ITS, Rate:

Director of Applications, 018012-00, R, 21101, ITS, Rate:-

04/27/2019 - 05/10/2012 10.00 Hours (
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

5 7 8 9 10

<

Apps ™ RE NSC Online Cus... @ Getting Started [ Suggested Sites ™ Inbox - rkeller@ra... 3 Fecebook [ Woeb Slice Gallery ] Inbox (4) - rkeller@... Imparted From Fire..

Approved Submitted On 05/03/2019, 11:29 AM

Exit Page
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Preview
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Preview and Submit your timesheet

ER Ramapo Collr X | J4 Yousearches X | RCNJBUG-© X | Grumbacher X | Itoya ArtPro’ X | M Enterthe 0C X | @ LogoutSucce X (@ TimeEnty X +

< @ @ https//ssb-tstl banner.ramapo.edu:8443/EmployeeSelfSanvice/ssb/timeEntry s 0o @ ©
Apps I RE: NSC Online Cus... @ Getting Started  [7| Suggested Sites I Inbox - rkeller@ra..  [Bd Facebook M Inbox (4] - rkeller@... Imported From Fire..
L =3 &' Keller, Robin
Employee Dashboard - Timesheet - Director of Applications, 01801200, R, 21101, ITS, Rate:_
A = 8 Preview x =
Director of Applications, 018012-00, R, 211C £D Leave Balances
Director of Applications, 018012-00, R, 21101, ITS
04/27/2019 - 05/10/2019 10.00 Hours (i) Approved Submitted On 05/03/2019, 11:29 AM
Pay Period: 04/27/2019 - 05/10/2019 | 10.0
SUNDAY MONDAY FRIDAY SATURDAY
7 Submitted On: 05/03/2019, 11:29 AM 10
Earning Distribution
Earn Code Shift Total
Vacation Time 1 7.00
Sick Time 1 3.00
Total Hours 10.00
Total Units 0.00
Weekly Summary
Week Total Hours
Exit Page Preview
—

< @)= 2 ]

ON. 2 B¢ /d 2 W 5 (mmle



Review your Leave Balance

X RamapoCol X | J Yousesrchec X | RCNIBUG -+ x | B Grumbacher x | [E] ItoyaArtPro > | M Enterthe0C X | @ LogoutSuce: X (@) TimeEntry X + ——
* 0o @ O

M Inbox (4) - rkeller@.. Imparted From Fire

calendar/23

Self!

< c & https://ssb-tstl.banner.ramapo.edu;8443/Employ timeEntry#/t

p/timeshee

3 Facebook [ Web Slice Ga

M Inbox - rkel

33 Apps M RE:NSC Online Cus.. @@ Getting Started [} Suggested Si

& (g Keller, Robin N.

Employee Dashboard « Timesheet « Director of Applications, 018012-00, R, 21101, ITS, Rate]

i i i £ Leave Balances
Director of Applications, 018012 Employee Leave Balance X D
04/27/2019 - 05/10/2019 10.00 Hours «d Submitted On 05/03/2019, 11:29 AM
Leave Balances as of 05/05/2019 i
SUNDAY MONDAY 5 FRIDAY SATURDAY

Vacation Accruals Sick Accruals
Beginning Balance Beginning Balance
Earned Earned >
Taken Taken
Vacation Accruals in hours Sick Accruals in hours

Furlough State Mandated Compensatory Accruals
Beginning Balance 0.00 Beginning Balance 0.00
Earned 0.00 Earned 0.00
Taken 0.00 Taken 0.00
Furlough State Mandated i Compensatory Accruals in
n hours hours

Paid Leave Bank
Beginning Balance 0.00
Earned 0.00
Taken 0.00

Exit Page Preview




Approvers View of their Unit Timesheets
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Apps M RE NSC Online Cus.. (@) Getting Started [ Suggested Sites ] Inbox - rkeller@ra... 3 Focsbook [ Web Slice Gallery M Inbox (4) - rkeller@... Imported Fram Fire..
@ ellucian Keller, Robin N.
Employee Dashboard - Time Entry Approvals
B 2% Proxy Super User Il Reports =
Approvals - Timesheet
You are acting as proxy for Doster, Robert L
Approvals Timesheet
Timesheet ~ | | All Departments ~ | ‘ 04/27/2019 - 05/10/2019 (2019 RB ... ~» | | All status except Not Started ~ | | Enter ID/Name
Distribution Status Report - Timesheet -~
o o a
Tencing A Progrees Fetorned Error Approved
Pending o N
Pending - In the Queue (] ot
In Progress [+] 7
Returned 0 ~




RCNJ left their mark at E-Live 2019: Action Line Appointments,
Participated and Hosted Braindates, Built relationships with our
counterparts at other institutions nationwide. Couldn’t leaviagwithout
visiting Café Du Monde on the last day.

Get started quickly and join an




