Attendance Concern

From: connect@ramapo.edu

ReplyTo: Joe Professor

Subject: Attendance Concern 
in English Composition I

Body: 
Dear Jane Student
,

Your English Composition I
 instructor has a concern about your attendance.  
Missing class content can affect your grades and academic performance. Ramapo has many resources that can aid your effort to improve academic performance and assist with personal concerns. Please reply to this email to contact your instructor and/or consider contacting a member of your Student Success Team for resources and suggestions for improvement. If you are not sure who to contact, here are some helpful resources:
· Center for Academic Advisement and First-Year Experience
· Phone: (201) 684 - 7441

· E-mail: caafye@ramapo.edu

· Location: D – 207

· http://www.ramapo.edu/caafye/
· Center for Reading and Writing
· Hours: Mon.-Thurs: 10-9; Fri: 10-2

· Location: George T. Potter Library, 2nd floor, L-211

· E-mail: crw@ramapo.edu
· http://www.ramapo.edu/crw/
 [if comments] Below are your instructor’s comments:

These are my comments!

[if no comments]Your instructor did not include additional comments; however, if you would like more information about the reason for the flag, please feel free to ask.
Sent on behalf of Joe Professor

jprofessor@starfish.edu

555-555-5555

Academically at Risk

From: connect@ramapo.edu

ReplyTo: Joe Professor

Subject: Your academic progress in English Composition I

Body: 

Dear Jane Student
,

Your professor alerted us that there is a concern about your academic progress in English Composition I
. Your instructor raised this flag based on your progress in this course. Without a substantial change in your work, you might be in danger of failing this course.
We recommend contacting your instructor in English Composition I
 immediately to see what can be done to raise your grade. You may email your instructor directly by replying to this email. You should also consider contacting your advisor and utilizing the Center for Reading and Writing, located in L-211.
We believe that you can be successful in your academic studies and are here to help. 
Sent on behalf of Joe Professor

jprofessor@starfish.edu

555-555-5555

Low Participation 

From: connect@ramapo.edu

ReplyTo: Joe Professor

Subject: Low Participation 
in English Composition I

Body: 

Dear Jane Student
,

Your English Composition I instructor has a concern about your
 class participation.

Participating in class is an important part of your learning. Ramapo has many resources that can aid your effort to improve academic performance and assist with personal concerns. Please reply to this email to contact your instructor and/or consider contacting your advisor for resources and suggestions for improvement.

[if comments] Below are your instructor’s comments:

These are my comments!

 [if no comments]Your instructor did not include additional comments; however, if you would like more information about the reason for the flag, please feel free to ask.
Sent on behalf of Joe Professor

jprofessor@starfish.edu

555-555-5555

Low Grades/Academic Performance  
From: connect@ramapo.edu

ReplyTo: Joe Professor

Subject: Low Scores 
 in English Composition I

Body: 

Dear Jane Student
,

Based on your course grades, you have been flagged for low scores in English Composition I
. It is not too late to improve your overall grade in this class.
Ramapo has many resources that can aid your effort to improve academic performance and assist with personal concerns. Please reply to this email to contact your instructor and/or consider contacting your advisor for additional resources and suggestions for improvement.
Here are some helpful academic resources:
· Center for Reading and Writing
· Hours: Mon.-Thurs: 10-9; Fri: 10-2

· Location: George T. Potter Library, 2nd floor, L-211

· E-mail: crw@ramapo.edu
· http://www.ramapo.edu/crw/
· Math Support and Tutoring Center

· Location: E-211



· http://phobos.ramapo.edu/majors/mathematics/ 
[if comments] Below are your instructor’s comments:

These are my comments!

 [if no comments]Your instructor did not include additional comments; however, if you would like more information about the reason for the flag, please feel free to ask.
Sent on behalf of Joe Professor

jprofessor@starfish.edu

555-555-5555

Missing Assignments
From: connect@ramapo.edu

ReplyTo: Joe Professor

Subject: Missing Assignments 
 in English Composition I

Body: 

Dear Jane Student
,

Your English Composition I 
instructor has a concern about your missed assignments.
Completing course assignments is critical to mastering course content. Ramapo has many resources that can aid your effort to improve academic performance and assist with personal concerns. Please reply to this email to contact your instructor and/or consider contacting your advisor for additional resources and suggestions for improvement.

[if comments] Below are your instructor’s comments:

These are my comments!

 [if no comments]Your instructor did not include additional comments; however, if you would like more information about the reason for the flag, please feel free to ask.
Sent on behalf of Joe Professor

jprofessor@starfish.edu

555-555-5555

Good Work Kudo
From: connect@ramapo.edu

ReplyTo: Joe Professor

Subject: Good Work in English Composition I

Body: 

Dear Jane Student
,

Your professor acknowledges your dedication and hard work in the classroom. 
Keep up the good work.
[if comments] Below are your instructor’s comments:

These are my comments!

Sent on behalf of Joe Professor

jprofessor@starfish.edu

555-555-5555

Showing Improvement Kudo
From: connect@ramapo.edu

ReplyTo: Joe Professor

Subject: Showing Improvement in English Composition I

Body: 

Dear Jane Student
,

Your professor acknowledges your improvement in English Composition I
. Keep up the good work.

[if comments] Below are your instructor’s comments:

These are my comments!

Sent on behalf of Joe Professor

jprofessor@starfish.edu

555-555-5555

Referral to Center for Reading & Writing

From: connect@ramapo.edu

ReplyTo: Joe Professor

Subject: Referral to the Center for Reading and Writing for English Composition I

Body: 

Dear Jane Student
,

Your English Composition I
 instructor encourages you to visit the Center for Reading and Writing. 
 
You can be successful in your academic studies by accessing academic support that can raise your learning and performance. The Center Reading and Writing’s contact information follows:
· Center for Reading and Writing
· Hours: Mon.-Thurs: 10-9; Fri: 10-2

· Location: George T. Potter Library, 2nd floor, L-211

· E-mail: crw@ramapo.edu
· http://www.ramapo.edu/crw/
You may also contact your instructor by replying to this email.  [if comments] Below are your instructor’s comments:

These are my comments!

[if no comments]Your instructor did not include additional comments; however, if you would like more information about the reason for the flag, please feel free to ask.
Sent on behalf of Joe Professor

jprofessor@starfish.edu

555-555-5555

Progress Survey Announcement
Dear Joe Professor
,

One of the best ways to ensure the success of our students is to track their progress. To help students succeed, faculty support is important.
Ramapo has implemented a new software tool, Connect, for an early alert program that uses academic progress surveys (similar to what EOF, OSS and Athletics used to send separately, but now streamlined in one process through the collaboration of all units). Utilizing Connect will help us make the process of reporting on the academic progress of our students as easy and efficient as possible.

On DATE
, you will be asked to respond to a Connect Academic Progress Survey for the following course sections:

· THEORY & PRAC PEER FACILITATIO Section 01

Here's how it will work:

1. You will receive an email message that will include instructions and a list of your outstanding progress surveys, organized by course section.
2. Log-in to my.ramapo.edu
 and click the blue “Go to Connect” button under web self-service to login to Connect.
3. Once you follow the instructions and reach the survey grid, simply check the box next to the particular student's name for whom you would like to report progress. You will have options to add comments for certain flags.

4. Click Submit. If you don't have any progress to report, it is important that you click submit, so we know you reviewed the survey. The default response will be No Feedback if no items are selected. 
5. Items you raise will be addressed by the appropriate individuals at Ramapo.

Your responses will help us determine which students to reach out to and offer help. The survey will be available until 8/23/2013.

Thank you for your participation! We appreciate your dedication to student success.

Powered by Starfish®

Progress Survey Reminder
Dear Joe Professor
,

As you know, we are utilizing Connect to help us make the process of reporting on the academic progress of our students as easy and efficient as possible. Through an Academic Progress Survey you will have a quick way to inform us of your students’ progress in class.

To access the Academic Progress Survey for your course(s):

· Log-in to my.ramapo.edu
 and click the blue “Go to Connect” button under web self-service to login to Connect.
· A link to your Outstanding Surveys will be displayed at the top of your Connect homepage.

· Once you reach the survey grid, simply check the box next to the particular student’s name for whom you would like to report progress. (The default response will be No Feedback if no items are selected.) You will have options to add comments.

· Click Submit. If you don’t have any progress to report, it is important that you click Submit, so we know you reviewed the survey and have no academic concerns for the student(s). 

· Items you raise will be addressed by the appropriate individuals at Ramapo.

You have 1 survey
 which needs to be completed.

Outstanding Surveys:
Earl-Ramapo test - THEORY & PRAC PEER FACILITATIO Section 01 - 8/22/2013

[If you utilize Moodle for your courses, you can click here to directly access your academic progress survey.] 

Your responses will help us know which students to reach out to and offer help.

What if I want to add more details?
When you check off a box to raise a flag on a student you will see a small yellow icon appear next to the student's name. Click that icon to add a comment.
Thank you for your participation! We appreciate your dedication to student success.
Progress Survey Deployment

Dear Joseph Connell
,

As you know, we are utilizing Connect to help us make the process of reporting on the academic progress of our students as easy and efficient as possible. Through a Progress Survey you will have a quick way to inform us of your students’ progress in class.

To access the Progress Survey for your course(s):

· Log-in to my.ramapo.edu
 and click the blue “Go to Connect” button under web self-service to login to Connect.
· A link to your Outstanding Surveys will be displayed at the top of your Connect homepage.

· Once you reach the survey grid, simply check the box next to the particular student’s name for whom you would like to report progress. (The default response will be No Feedback if no items are selected.) You will have options to add comments.

· Click Submit. If you don’t have any progress to report, it is important that you click Submit, so we know you reviewed the survey and have no academic concerns for the student(s). 

· Items you raise will be addressed by the appropriate individuals at Ramapo.

You have 1 survey 
which needs to be completed.

Outstanding Surveys:
Academic Progress Survey 2 - THEORY & PRAC PEER FACILITATIO Section 02 - 11/4/2013

[If you utilize Moodle for your courses, you can click here 
to directly access your academic progress survey.] 

Your responses will help us know which students to reach out to and offer help.

What if I want to add more details?
When you check off a box to raise a flag on a student you will see a small yellow icon appear next to the student's name. Click that icon to add a comment.
Thank you for your participation! We appreciate your dedication to student success.
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