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Request Help for Students

Questions? Please email connect@ramapo.edu



Accessing Request Help

* Log in to Connect via web.Ramapo.edu

» Click on the Request Help button located on the left side of the dropdown
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Select the Type of Assistance

» To select the type of assistance you require:
1. Click on the drop-down button next to “Type”
2. Select a type from the list
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Select Your Course

* To select the course in which you require assistance:

1. Click the drop-down button next to “Course”. You will see the list of
courses you are enrolled in this semester

2. Select the Course

B Request Help

Do you need assistance from a campus representative regarding academic policies, registration, career advisement, etc? Use the below menu 1o "raise
your hand" and reques! assistance from Student Success and/or the Cahil Career Canler. A represantalive should get back to you within 48 hours,

Request Help
* Type Advisament: | have a general question about advisement, registratl...
Course No Course v

‘[WEB SITE DEVELOPMENT Section 55 (Su18_INFO240-55)

WOMEN IN MIDDLE EAST SOCIETIES Section 01 (Fa18_HIST288-01)
FUND-INTERNATIONAL BUSI Section 01 (Fa18_1BUS326-01)
INFORMATION TECH MANAGEMENT Section 01 (Fa18_INFO441-01)




Additional Detalls

» Use the “Details” box to describe in more detail how the advisor can help you.
 Click “Submit”

® Request Help

Do you need assistance from a campus representative regarding academic policies, registration, career advisement, etc? Use the below menu to "raise
your hand" and request assistance from Student Success and/or the Cahill Career Center. A representative should get back to you within 48 hours.

Request Help

* Type Adviserment: | have a general question about advisement, registrati... ﬂ
Course WEB SITE DEVELOPMENT Section 55 (Su18_INFO240-55) H
Detalls Describe how we can help you.




